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« The respondents have lived in
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PSOAS accommodation for 2,4
years in average.
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« Of the respondents

81 % were single

19 % had a family
50,1 % were women
49,9 % were men

42,4 % lived in a shared flat

18,2 % lived in a studio

39,4 % lived in a family apartment
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5 = Excellent
4 = Good
3 = Satisfying
2 = Sufficient
1= Poor

1,50
Hoo illi f th
Willingness of the Friendliness of the Competence and Individual service as a . .
personnel to be of . . . Service in English
. service professional skill whole
service
® 2005 4,02 3,92 3,93 3,98
= 2006 4,08 4,09 4,09 4,00 3,56
2007 4,13 4,19 4,14 4,12 4,00
= 2008 4,19 4,18 4,16 4,17 4,00
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Housing office
Telephone service

5 = Excellent
4 = Good
3 = Satisfying
2 = Sufficient
1= Poor
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1,00 . .
Phone service as a whole How ea51ly0(11:fc;c};oll)1yrre)i%};’;he housing Service in English
= 2005 3,82 3,63
" 2006 3,86 3,65 3,60
#2007 3,92 3,73 4,29
" 2008 4,00 3,79 3,83
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Property management
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- . . How easy 1s it Was the repair
W1111ngnes§ to be Frlendllngss of contact the dealt with Competence aqd Flexibility Service in English
of service the service property professional skill
promptly
management
" 2005 3,69 3,58 3,84 3,59 3,83 3,67
= 2006 3,86 3,91 3,87 3,73 3,91 3,78 2,76
" 2007 3,87 3,94 3,98 3,80 4,00 3,93 2,75
= 2008 3,94 3,95 3,99 3,87 4,04 3,84 3,42
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Property maintenance

5 = Excellent
4 = Good
3 = Satisfying
2 = Sufficient
1= Poor

1,50
1,00 c "
ompetence
Willingness to | Friendliness of (‘:/fr)g;it(}s’ai;d Cv(v)gil?s,%;d Keeping and Service in
be of service the service winter summer promises professional English
skill
2005 3,71 3,92 3,60 3,74 3,66 3,85
= 2006 3,81 3,88 3,67 3,82 3,75 3,90 3,09
= 2007 3,83 3,94 3,44 3,73 3,79 3,89 3,63
= 2008 3,85 3,86 3,05 3,75 3,88 3,91 3,62
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Cleaning

5 = Excellent
4 = Good
3 = Satisfying
2 = Sufficient
1= Poor

1,50
Hoo f the cleani f the cleani
Willingness to be of Friendliness of the Stanfflard of the cleaning | Standard of the cleaning The quality level all
. . / staircases, store rooms / laundry rooms and
service service through the year
etc. saunas

® 2005 3,80 3,80 3,61 3,85 3,85
= 2006 3,90 3,88 3,77 3,93 3,91
" 2007 3,86 3,83 3,61 3,73 3,77
= 2008 3,98 3,85 3,82 3,85 3,91
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Cleaning

5 = Excellent
4 = Good
3 = Satisfying
2 = Sufficient
1= Poor

1,50
Hoo f the cleani f the cleani
Willingness to be of Friendliness of the Stanfflard of the cleaning | Standard of the cleaning The quality level all
. . / staircases, store rooms / laundry rooms and
service service through the year
etc. saunas

® 2005 3,80 3,80 3,61 3,85 3,85
= 2006 3,90 3,88 3,77 3,93 3,91
" 2007 3,86 3,83 3,61 3,73 3,77
= 2008 3,98 3,85 3,82 3,85 3,91
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Y% Mhespeedof | Thespeedof | Howare | | covoe | | meowr e 1
The speed o The speed o How are " Speed and - Diversity of _
internet internet internet Competitive officiency in The reliability network Service in
connections / | connections/ | connections | service prices . g 1 of the service . English
domestic abroad working repairing faults services
" 2005 3,79 3,42 2,71 4,39 3,23 3,12 3,55
= 2006 4,15 3,89 3,54 4,56 3,69 3,85 3,83 4,11
2007 3,96 3,060 3,23 4,47 3,46 3,63 3,78 4,22
= 2008 3,89 3,73 3,36 4,49 3,60 3,70 3,73 3,96
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Campus network customer support
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1,00 Helpdesk

) fIZn‘es Competenc Speed and
Willingnes |Friendlines Helpdesk Reliability | General | efficiency _
Setup |computers Telephone e and Service in
stobeof | softhe | : for . . of the customer of .
. . instuctions and service | profession . .. English
service service . softwares . service support | repairing
peripheral al skill Faults
devices

®2005| 3,75 3,81 3,82 3,44 3,45 3,60 3,79 3,07 3,45 3,27
®2006| 3,99 3,86 4,06 3,72 3,71 3,72 3,99 3,83 3,89 3,64 3,67
#2007 3,89 3,94 4,05 3,82 3,87 3,72 3,92 3,69 3,72 3,42 4,11
= 2008 3,89 3,75 4,00 3,68 3,72 3,70 3,89 3,72 3,69 3,53 3,73
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General (whole PSOAS)

5 = Excellent
4 = Good
3 = Satisfying
2 = Sufficient
1= Poor

1,00
How does The level of
The image of | Information and | PSOAS respond Location competiviness of Adequacy of the Serivce in
PSOAS updates to the needs of p service English
. rents
student housing
= 2005 3,75 3,45 3,79 4,08 4,04 3,96
= 2006 3,90 3,56 3,97 4,42 4,01 3,99 3,53
2007 3,94 3,65 3,94 4,32 4,07 4,20 4,00
= 2008 4,05 3,68 4,06 4,36 3,95 3,98 3,91
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