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Things to check when starting

The network cable

The network cable is not usually included in the hardware of a new computer or a network card.
Therefore you need to buy it separately. The adapter of the network cable (in both ends) should be of
type RJ45. When buying the network cable you can for example ask for a straight-through network cable
for Ethernet-network with RJ45/RJ45 adapters.

“Visual” inspection of the network cable

Check that the type of the adapter is RJ45 (picture below) and that it has 8 pins (the telephone
cable has 6 pins). Usually all pins are connected. At least pins 1, 2, 3 and 6 have to be
connected.

edestd 1 8

T
1 8

[aEE

Picture 1

RJ45-adapter

Connect the computer to the network

When you buy a new computer the network card is usually included in the hardware. For older
computers you need to buy the network card. When buying the network card you should mention that
the card would be used in an Ethernet-network with a RJ45 connection. The speed of the network card
is 10/100/1000 Mb/s. When installing the network card you should follow the directions of the
manufacturer.

-

An example of a network card An example of a computer wall socket
Picture 2

Attach your computer to the network wall socket with the network cable and start your
computer. Check that the leds of your network card are lit. The link-led is lit the whole time
and the Data-led is flashing. In older models there are no leds. In Virkakatu 3 (ADSL) and
Toivoniementie 1 (HomePNA) the Internet interface is different from the above. You can get
more information from PSOAS.
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The basic setup of your computer

In the CampusNet network there are two kinds of servers, a DHCP server and a web server
(http://10.132.0.2). The DHCP server distributes IP addresses for CampusNet intranet. These IP
addresses are for local traffic only (not for Internet-traffic). On the CampusNet web server you can find
the program you need for Internet traffic for Windows 95/98/ME/NT/2000 operating systems. To
computers with Windows XP and Windows Vista operating system you do not need to install this
program. The DHCP settings should though be checked to avoid problems.

To connect to the web server the DHCP settings have to be enabled.
The setup procedures for Mac users is available at

http://10.132.0.2/CampusNet/Setup_ procedures/Mac_Setup_procedures_CN.pdf
Unfortunately PSOAS does not offer any support for Unix/Linux operating systems.

How to check DHCP settings

Following screenshots are from Windows XP. Other Windows versions are explained under the
screenshots.

Windows XP
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Picture 3

Windows XP
Start > All programs > Accessories 2> Communications > Network Connections.

Windows Vista
Start > Network > Network and Sharing Center - Chose Task from the menu Manage
Network Connections

Windows 7
Start > Control Panel > Network and Internet > Network and Sharing Center - Change
adapter settinas
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. Network Connections

File  Edit  View

Faworites  Tools  Advanced  Help

Windows XP

SEL

L Bact (=] |_1-’ /__NSearch || Folders v

Address etwork Connections

Network Tasks

IEr liyi-le S| Create anew
conneckion

% Setup 3 home or small
office network.

@ Change Windows
Firewall settings

& Disable this netwark
device

R Repair khis connection
®[i Rename this comnection

& Miew status of this
connection

Change settings of this
conneckion

Other Places

@ Contral Panel
S My Network Places

74 start

#| LAN or High-Speed Internet

o
Disable:

Status

Repair

Bridge Connections
Create Shorkout

Rename

Picture 4

Windows XP
Chose Local Area Connection - Click with the right mouse button Properties

Windows Vista
Chose Local Area Connection > Click with the right mouse button Properties

Windows 7
Chose Local Area Connection - Click with the right mouse button Properties

Windows XP

& Local Area Connection Properties

General ‘Authenhcatinn ” Advanced|

Windows XP

Connect using:
| B Fealtek ATLE133 Famiy POl Fast Et |

This connection uses the following items:

Chose Internet Protocol (TCP/IP) and Properties

g[ﬁlienl for Microsaft Metworks
QF\IE and Priter Sharing for Microsoft Networks

QQUS Packet Scheduler

ol [TCP/IP)
Install... Uninstall
Descrption

Transmission Contral Pratocaol/|ntermet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[1 5how icon in notification area when connected
Notify me when this connection has limited or no connectivity

Picture 5
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Windows Vista

Chose Internet Protocol Version 4 (TCP/IPv4) and

Properties
Windows 7
Chose Internet Protocol Version 4 (TCP/IPv4) and
Properties
15.12.2011 4



Windows XP ]
Internet Protocol (TCP/IP) Properties E]
General | Alemate Configuration
‘You can get |P settings assigned autamatically if your netwark. supparts

this capability. Otherwize, you need ta ask your network administrator for
the appiopriate P seltings

(@0btain an P addriess automatioalhd

(O Use the follawing IP address:

() Obtain DNS server addiess automatically

(O Use the following DNS server addresses:

Picture 6

Windows XP
Chose settings above and click OK - OK

Windows Vista
Chose settings above and click OK 2> OK

Windows 7
Chose settings above and click OK > OK

How to check the network connection

Before installing CampusNet please, check that the local area connection of your computer is working
and that you can operate in the Campus network. You can find more information of CampusNet-
network from the document “General_about_CampusNet_network”.

You can for example check the IP-address the CampusNet-network has given your computer. Below in
picture 7 there is an instruction how to do this. If the form of the IP-address is 10.1xx.xxx.xxx the IP-
address is correct and you can continue the setup (page 7 WinXP, page 9 Win Vista and page 12 Win
7). If the form of the IP-address is something else for example 164.xxx.xxx.xxx you should not continue

the setup before the problem is solved.

AWINDOWS s ystem3 2vemd.exe

C:~Documents and Settings“Toivo Timonen*ipconfig

Mindows IP Configuration

Windows XP

Fthernet adapter Local Area Connection:

Connection—specific DMS Suffix

IP Address
Subnet Mask
Default Gateway

C:“Documents and Settings“Toivo Timonen>_

:19.132.0.22
: 255 35E 325G,
:18.132.0.1

Picture 7

Windows XP
Start > Run Write cmd > OK
Write DOS-command ipconfig Press Enter

Windows Vista
Start > All Programs > Accessories > Chose Command Prompt
Write DOS-command ipconfig Press Enter

Windows 7
Start > All Programs > Accessories > Chose Command Prompt
Write DOS-command ipconfig Press Enter
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If there are problems with the connection please, check the local area
connections

Windows XP/Vista/7 users can now check if the local area connection not works (the network cable is
connected). Here are the most common statues of the Local Area Connection (Picture Win XP).

Windows XP
Start > All programs > Accessories > Communications > Network Connections.

Windows Vista
Start > Network > Network and Sharing Center > Chose Task from the menu Manage
Network Connections

Windows 7
Start >Control Panel > Network and Internet > Network and Sharing Center > Change
adapter settings

‘5 Metwork Connections F._H'Elgl
Ele Edit \View Favorites Tools Advanced Help f
Adress &) Network Connections v B
— #| LAN or High-5peed Internet
e
" Local drea Cornection
[E] create S5 -] Connected, Firewallad
connection 1

T A Realek RTLE133 Family PCIF...
) Setup ahome o small ==
"~ office network

rs V" e b

Picture A

" Network Connections
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Ele Edit Vew Favorites Tools Advanced Help :,'

Address ‘Q Metwork Connections

V‘Gﬂ

#| LAN or High-Speed Internet

Network Tasks ® E

" Lacal Area Connection
[ creste D= > Metwork cable unplugged, Fire...
connection T _m_ Reakek RTL8133 Family PCIF...
) Setup ahome or small ==
~ office network
pr— i b
Picture B

" Network Connections

B](=][E3

Fil: Edit “ew Favorites Tools Advapced Help 1','

Address |Q Metwark Connections

v|GD

= ™ LANor High-Speed Internet
Network Tasks
L Local Area Connection
# Limited or no connectivity, Fir...

4| Create anew

connection T A Realtek RTLE133 Fanily PCLF...
¥ Set up a home or small e
= office netwark
s L L ¥
Picture C

" Network Connections

File Edit Wew Favorites Tools Advapced Help 4’

v|Gn

#| LAN or High-Speed Internet

Address ‘0__ Metwork Connections

=~

Network Tasks &
-‘—:_ a Local Area Connection
E‘ Create a new V_-/ Disabled, Firewalled
connection T/ Realtek RTLE133 Family PCIF...
¥ Setup ahome or small =
"~ office network.
e V" VR ¥
Picture D
Version 12

The local area Connection is connected (blue
shortcut). Windows Vista and Windows 7
“Unidentified network”. Continue the setup
from page 7.

No connection. Check your network cable
(page 2). Check if the cable is unplugged. If
there is still no connection contact
CampusNet technical support (page 18)

Windows XP. “Limited connectivity”. DHCP-
server no anwer. Check the network cable
(page 2). If this does not help contact
CampusNet technical support (page 18).

The local area connection is disabled (the
shortcut is grey). Click the right button on
your mouse and choose Enable.
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If you have Windows Vista move to page 9

If you have Windows 7 move to page 12

Windows 95/98/ME/NT/2000 guide can be found on the the www-server
address: http://10.132.0.2/CampusNet/Setup_procedures/

Windows XP setup procedure

Windows XP

Windows XP

" Hetwork Connections
Fle Edt View Favortes Tools  Advanced  Help &

Search Folders  [11%
| e

- o’
p | LAM or High-Speed Internet

f""'r-]" Local Bena Connection

- IR w5
[Stawt the New Connection Wizard, which halbs you reate  connction bo the Internat, o nather comgakier, of b your

Other Places

B Cortrcd Poned
N My Netreork laces
() My Documents -

Picture 9

1. Windows XP setup procedure

Start > All programs 2> Accessories 2>
Communications > Network Connections.

2. Window XP setup procedure

Chose Network Tasks from the menu and
Create a new Connection.

Windows XP

New Connection Wizard

Welcome to the New Connection
Wizard

This wizard helps you

* Connect to the Intemet.

* Connect to & private network.. such as your workplace
netwark,

* Setup a home o small office netwark.

To contirue, click Mext.

| Cancal

< Back

Picture 10

3. Windows XP setup procedure

Chose Next

Version 12

Windows XP

News Connection Wizard
Metwork Connection Type
What do you vwant to do?

(@ZTonnect ta the internet
Connect to the Intemet so you can browse the Web and read email

() Connect to the network at my workplace
Connect 1o 5 businsss network [using dial-up or VPN s you can work from home,
a field affice, or another location.

© Set up a home or smal office network
Connest ta an existing hame o small affice netwark or 32t up @ new one.

() Set up an advanced connection

Connect directly to another computer using your serial, parallel, or infrared port, or
set up this computer so that other computers can connect ta it

[ <Back  J[_New> | [ Cancel

Picture 11

4. Windows XP setup procedure

Chose Connect to the Internet and Next
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Windows XP

New Connection Wizard

Getting Ready
The wizard is preparing to set up your Intemet connection.

How do pouy want to connect to the Intemnet?
O Choose from a list of Intemet service providers (ISPs)

(®iSet up my connection manually

For & dialup connection. you will need your account name. password, and a
phone number for your ISP, For a broadband aceount. you won't nesd @ phone
number.

© Use the CD | got from an ISP

[ <Back J[_ New» | [ Cancel

Picture 12

Windows XP

New Connection Wizard
Internet Connection
How do you want to connect to the Intemet?

© Connect using a dial-up modem
This type of connection uses a modem and a regular or ISDN phone line.

(&)iConnect using a broadband connection that requires a user name and

This is & high-speed connection using either a DSL or cable madem. Your ISP may
refer to this ype of connection as PPPo
() Connect using a broadband connection that is always on

This is a high-speed connection sing sither a cable modem. DSL or LA
comnection. [tis always active, and dossnit require youto sign in.

[ <Back ][ Mesw> ] [ Cancel

Picture 13

5. Windows XP setup procedure

Chose Setup my connection manually and
Next

6. Windows XP setup procedure

Chose Connect using a broadband
connection that requires a user name and
password and Next

Windows XP

New Connection Wizard

Connection Name
What is the name of th service that provides you Intetnet connection?

Type the name of your ISP in the following box
ISP Name
CampusBaana

The name you type here will be the name of the connection you are creating

[ <Back ][ Mewt> ] [ Carcel

Picture 14

7. Windows XP setup procedure

Write the name of the operator for example
CampusNet and Next

Windows XP

New Connection Wizard

Completing the New Connection
Wizard

“fou have successfully completed the steps needed to
cieate the following connection:

CampusBaana

* Make this the defaul connection

* Share with all users of this computer

* Use the same user name & password for everyone

The connection will be saved in the Netwark
Connections falder.

[1iAdd a shorteut to this connection o my desktog

To create the connection and close this wizard, click Finish

[ <Back J[_Fiish ] [ cancel

Picture 16

9. Windows XP setup procedure

You can create the CampusNet shortcut on
your desktop. To finish the process click
Finish

Windows XP

New Connection Wizard
Internet Account Information
‘o will need an account name and passiord o sign in to pour Intemet account

Type an ISP account name and passward, then wite down this infarmation and store itin &
sale place. If you hawe forgatten an existing acoount name of passward, contact your 1SP.]

LUser name: meikalainen matt
Bassword [
Confimpassword; | sssessssas

Use this account name and password when anyone connects to the Intermet from
this computer

[] Make this the default Internet connection

[ <Back [ Mest> | [ Cancel

Picture 15

8. Windows XP setup procedure

Write the User name and Password you
have got from PSOAS and Next

Windows XP

User name: rneikalainen matt

Password: [T change the saved password, click here}

Save this user name and password for the following users:

() Me only
@

[ Lonnect H Cancel H Properties ][ Help

Picture 17

Version 12

10. Windows XP Network Connections

If you want to save your password choose "Save this

user name for the following users” (not

recommended). Connect to the Internet by choosing

Connect.
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Windows XP

. Metwork Conpection: CE%
Fo  Ed Yiew Fgeerdes  Jook  Advegeed  Hel 3

Qe - @ - (| Psower [ robes |7

v B e Windows XP Network Connections

—3I;p_-m_m - There is a new shortcut "CampusNet” on your
@ i) desktop and in the Network Connections —window.

ffice natwork
- :l:‘,:‘_ :::_':; LA ar High-Speed Internet
=" a—l" Local dra Connection e
|___1_,I 139 Py PEILF 'I
rer CampusMet.Ink
Uther Places
B3 <ontrol Panel
W iy etrrork Flaces
) My Cocuments
B ry Cotiguter ~
Picture 18

Windows Vista setup procedure

The setup procedure may differ from these instructions due to the configuration of your computer.

Windows Vista Windows Vista

Picture 20
1. Windows Vista setup procedure 2. Windows Vista setup procedure
Start > Network. Chose Network and Sharing Center
Windows Vista Windows Vista
=] [E=SRCR =)
] \oo) % Setup a connecticn ee netmerk
.
Cheonose a connection aption
g Q ..nm-ll:::::n-m
ﬂ; s.n_ o 4 wireless router or a.w..F.e.-f
5. Marwaally connect to » wireless network 5
: "'I. s.n_ ulll.u.wli-u #d hoc (coenput
: .,3 Setwp s .|..|-...p.<.:. ection
Picture 21 Picture 22
3. Windows Vista setup procedure 4. Windows Vista setup procedure
Chose Tasks from the menu and Set up Chose Connect to the Internet and Next
Connection or network
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Windows Vista

Windows Vista

= ® =l o
&3 @ Connectto the Intemet % commmctiothebamnet
You are already connected to the Intermet How do you want to connect?
A [+ ol B
-p 3 05 e e an
+ Browse the Internet now
B T st op om0
| Cancel Cancel
Picture 23 Picture 24
5. Windows Vista setup procedure 6. Windows Vista setup procedure
Chose Set up a new connection anyway Chose Broadband (PPPoE).

Windows Vista

Windows Vista
=] = & == ey |
@ A Comnect 1o the inemet g ¥ ey
Type the information from your Internet service provider (ISP You are connected to the Internet
Uses narme Meikslnenmatti
Passwore T k “
haracters
thit paperd
c Campus *+ Browse the Internet now
Connection game Campusiiand]
& sther peaple
alis s ceamputer to s the comnectn,
putertoutet ! Tes connect to the Internet next b e Start butten, click
Coneeet b, and then chek the ces ous st eretedt
) —
Picture 25

Picture 26

7. Windows Vista setup procedure

Write the User name and Password you have
got from PSOAS and Connection name of
the operator for example CampusNet.
Chose Connect

Windows Vista

= =
\oo) ity Set betwork Location
Select a location for the 'CampusBaana’ network
Windows will Iy spply the comect  settings for the location
- Home
¥ Cheose this for a home o similae location. Your computer is discaverabi and
P o can see ather computers and devices.
| Wark
ISP Choose thes for 2 workplace or similar location. Your computer i dazoverable
¥ and you can see other computers and devices.
Se=e PUbic location
B Choorse the for sirports, colfer shops, and other public places or if you aee
derelly conmeeted bo the Intemel. Drcovery of cthes eompubens and devees i
et
Cancel

Picture 27
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8. Windows Vista setup procedure

You are connected to the Internet
Chose Close

9. Windows Vista setup procedure

Chose Home and in the next window
Continue
You can onen vour web browser

15.12.2011

10



Disconnecting CampusNet (Windows Vista)

Windows Vista

Picture 28

Windows Vista

== i
\o) ¥ Connect 1o 2 network
Disconnect or connect to another network
Show AL - )
5 Campustana Connected -p
ks
Ceamear |

Picture 29

1. Windows Vista disconnecting

Start > Connect to.

2. Windows Vista disconnecting

Stop the CampusNet connection by clicking
Disconnect and in the next window
Chose Close

Connecting CampusNet (Windows Vista)

Windows Vista

. e ————

Picture 30

Windows Vista

=2Ec
) W Commectto s netmurk
Select a network to connect to
Show Al )
il.- CampusBaans PPl Cannestion -
fired sy addfieral netmurks
Connect Cancel

Picture 31

1. Windows Vista connecting

Start & Connect to.

2. Windows Vista connecting

Chose CampusNet and Connect

Windows Vista

User name: matti meikalainen

Password sesnnens

Connect CampusBaana ==

[ Save this user name and password for the following users:

Me only

@ Anyone who uses this computer
[ Comnect | [ cancel | [ Propenies | [ Heb
Picture 32

Version 12

3. Windows Vista connecting

Write User name and Password.

If you want to save your password choose
"Save this user name and password for the
following users” (not recommended).
Connect to the Internet by choosing
Connect.

15.12.2011
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Windows 7 setup procedure

The setup procedure may differ from these instructions due to the configuration of your computer.

Windows 7

Picture 33

Windows 7

) ot s

Picture 34

1. Windows 7 setup procedure

Start > Control Panel.

2. Windows 7 setup procedure

Chose Network and Internet

Windows 7 Windows 7
oo . = e =
T : — == .
oy e 2
.,:l = o wn- -
T T s e
Picture 35 Picture 36

3. Windows 7 setup procedure

Chose Network and Sharing Center.

4. Windows 7 setup procedure

Chose Set up a new connnection or
network.

Windows 7

\o) S St Up 2 Conmection or Network

Chooge a connection option
‘ snnect ta the Internet
fiet up 2 wrelesx. beoadband, or dial-un coanection to the Intenet.
t WSy St up 2 new network
Connect to 8 workplace
W ST e conenc

™ St st ST R

(oo ] [ancer

Windows 7

el -

@ a5 Connect to the ntemet - -

Yaou are already connected to the Internet

& Browse the Internet now

& 3

[ Cameer |

Picture 37

Piciure 38

5. Windows 7 setup procedure

Chose Connect to the Internet.

7. Windows 7 setup procedure

Chose Set up a new connection anyway.

Version 12
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Windows 7

Windows 7

L=EEEE = e

K& 9 Connect o the btemet - K3 Connect o the Internet.
| How do you want to connect? | | Type the information fram your Internet service provider (ISP)
| 1
| Wireh | User rame P geve
I "15“ c .:.-T-f..: i & el routes 6 I ra—
fl fl Shévw charscten

P ot o gy (150 oe cable thal eequines & uies name and password. | sk i

Ceanection pame Beoadband Conmection
w= Dial-u
,-4 [":""Ipm" i s I # [ &Bow cther people to use this connection.
This epticn allows sryone with scett 1o thit computer 16 e thit oo

| o . et haye an 19
| Cancel | [Camneat | [ Cancel
) Picture 39 o Picture 40

7. Windows 7 setup procedure 8. Windows 7 setup procedure

Chose Broadband (PPPoE). Write the User name and Password you
have got from PSOAS and Connection
name of the operator for example
CampusNet.
Windows 7 Windows 7
K& 9 Connect to the btemet
You are connected to the Internet
# Browse the [n'.F{IIF'. now
To connect to the Intermet nea time, left-click the network icon in
the tmvkbiar and chek the connection ye jud created.
== i i
) Picture 41 ) Picture 42
9. Windows 7 setup procedure 10. Windows 7 setup procedure
You are connected to the Internet In Network and Sharing Center —window
Chose Close there is a new connection CampusNet
Windows 7

L) &% Set Mebwork Location

Select a location for the "CampusNet’ network

This computer is cenected to & network. Windows wil sutcmatically apply the cormect
netwark setiings based on the netwerk's becatien

|
| Home netwark

this is & trusted home neswork. Don't choose this for pubbc places such as
cobfee shops o1 seports

| Work network

W all the computess on this network sre st your workplsce, snd you recognize
therm, this is 3 teusted week netwerke. Doert ehoose this fof public places such
enbler shipr o seports

Picture 43

Version 12

o | .': ¥ all the computers on this network ae at your home, and you recognioe them,

Cancel

11. Windows 7 setup procedure

Set Network Location -window
choose for example Public network

You can open your web browser

15.12.2011

13



Disconnecting CampusNet (Windows 7)

Windows 7

Picture 44

1. Windows 7 disconnecting

Choose from Taskbar “Currently connected to” the
connection to be disconnected for example
CampusNet and choose Disconnect.

Connecting CampusNet (Windows 7)

Windows 7

Picture 45

Windows 7

.
K« Connect CampusMet M

User name: meikalainen matti

Password:

[] Save this user name and password for the following users:

Me only
@J Anyone who uses this computer

[ comect || Cancel || Propeties | [ Help

Picture 46

Version 12

2. Windows 7 connecting

Choose from Taskbar "Currently connected to” and
choose the connection to be opened for example
CampusNet ja valitse Connect.

2. Windows 7 connecting

Write User name and Password.

If you want to save your password choose
"Save this user name and password for the
following users” (not recommended).
Connect to the Internet by choosing
Connect.

15.12.2011 14



Most common fault situations when logging in to

CampusNet

Here is shown the most common fault situations in Windows when trying to log in by starting the
CampusNet connection. Below you can find the most common fault reports.

Windows XP

Windows XP

Error Connecting to,CampusBaana

'T ‘Werifying username and pasaword...

Errar BI1: Access was denied because the uzername andor
pazsword was invalid on the domain.

| Fedial =55 H Cancel ” More Info

Error 691

Your computer and network connection
is ok. Rewrite your user name and
password. If there is still no connection
please check your user name and
password from PSOAS accommodation
office (tel. +358 8 3173 110).

Windows XP

Error Connecting to CampusBaana

A

Connecting through ‘wisk Miniport [FPPOE]...

Error 678: The remote computer did not respond. For further
assistance, click More Info or search Help and Suppart Center for
thiz errar number.

[ Bedial = 55 | [ Cancel ] [ Mare Info

Windows XP

Error, Connecting to Connection to Torik1 8PSOAS-TR2 E|E|

3 Dialing ...

Error 692, There waz a hardware failure in the modem [or ather
connecting device].

| Fedial |[ Cancel ][ More Info

Windows XP

Error Connecting to Connection to Torik18PSOAS-TR2 E|E|

TE Opening port. ..
)

Error 633 The mader [or other connecting device] iz already in use
of iz hot configured properly.

[ Fiedial ” Cancel ” Mare Info

Error 678

There is probably no traffic between the
computer and the network. Do
checkings described on page 5 and 6
(picture C).

Error 692

No connection to the network. Check
the Local Area Connection (page 6 and
picture B).

Error 633

The local area connection is disabled.
Check the Local Area Connection (page
6 and picture D).
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Windows Vista

Windows Vista (Fin)

Virhe yhdistettaessa: Ca mm ﬂ

l L Tarkistetaan kaytt3janimi ja salasana..

Virhe B91: Yhteys estettiin, koska maaritetty kayttajanimi ja/tai
salasana on vitheellinen. Syyna voi olla jokin seuraavista:
Kayttajanimi ja/tai salasana on kifjoitettu vaarin, Maaritettya
kayttajanimea ei ole palvelimessa. Salasana on vanhertunut.
Jarestelmanvalvoja ei ole antanut sinulle cikeutta muodostaa
etayhteytta. Etapalvelin ei salli valitua todennusprotokollaa.

Jos vihesanomat jatkuvat, voit ottaa kayttoon analysoimisessa
auttavan lokiinkifaamisen.

1 [T Ot lok kiyttdin
Lokiinkiraamisen asetukset nakyvat kohdassa diagnostikka

Lokiinkirfaamisen asetuksia voi tartkastella myds valitsemalla
Verkkoyhteys+ansion Lis3asetukset-valikosta Etakayton asetukset.

[ Sotauudeleen=67 || Sue | [ Mienmasntys

Windows Vista (Fin)
Virhe yhdistettaessa: Camm

l 5 Valitaan CampusBaana...

C ihe 815 Lagjakaistayhteytta ei voitu muodostaa tistokoneessa,
koska etapalvelin ei vastaa. Syyna voi olla viheellinen arvo Palvelun
nimi kentassa. Ota yhteytta Intemet-palveluntaroajaan ja kysy
kentan oikea arvo ja paivita se yhteyden ominaisuuksiin.

Jos vihesanomat jatkuvat, voit ottaa kayttoon analyscimisessa
auttzvan lokinkijaamisen.

[# [C] Ota loki kayttion
Lokiinkijaamisen asetukset nakyvat kohdassa diaonostilda

Lolkiir 1 asetuksia voi myds
Verdkoyhteyskansion Lisdasetukset-valikosta Btakayton asetukset.

[ Sotauudeliesn=55 ||  Sule | [ Manmasmye

Windows Vista (Fin)
Virhe yhdistettdessa: CampusMet @

l L Valtaan CampusBaana..

"~ Virhe B14: Lazjakaistayhteyden edeliyttamaa
Ethemet4oiminnallisuutta e 16ytynyt. Asenna Ethemet-sovitin jz ota
se kayttoon tistokoneessa Verldeoyhteydet4aansion avulla ennen
kuin yritat muodostaa taman yhteyden

Jos virhesanomat jathuvat, voit ottaz kayttdon analyscimisessa
auttavan lokiinkijaamisen

# [T 0ta loki kiyttédn
Lokiinkifjaamisen asetukset nakyvat kohdassa diagnostikks

Lokiinkifjaamisen asetuksia voi tanastella myds valitsemalla
Verceoyhteys-+ansion Lis3asetukset-valikosta Bakayton asstukset

ol pudelieen = 56§ | Suie | [ Viaomaiys

Error 691

Your computer and network connection is ok.
Rewrite your user name and password. If
there is still no connection please check your
user name and password from PSOAS
accommodation office (tel. (08) 3173 110).

Error 815

There is probably no traffic between the
computer and the network or no connection to
the network. Check the Local Area Connection
(page 5 and 6 (picture B and D)).

Error 814

The local area connection is disabled. Check the
Local Area Connection (page 6 and picture D).
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Windows 7

Windows 7

_ ,

h Verifying user name and password...

h Ermor 631: The remote connection was denied because the user
name and password combination you provided is not recognized, or
the selected authentication protocol is not permitted on the remate
BCCESS SEVEr.

If you continue to receive emor messages, you can enable logging for

analysis

r&' [ Enable logging
For logging options, see dagnostics

Logging options can also be accessed by clicking the Remote Access
Preferences menu item under the Advanced menu of the Network
i Connection Folder.

‘ Redial = 56 ‘ [ Close I

Windows 7

g Yy
&+ Error Connecting to CampusNet - &J

I,_\ Connecting through WAN Miniport (PPPOE)
T Emor 651: The modem (or other connecting device) has reported an
emor.

If you continue to receive emor messages, you can enable logging for
analysis.

@' [~] Enable logging
For logging options, see diagnostics

Logging options can also be accessed by clicking the Remote Access
Preferences menu tem under the Advanced menu of the Network
Connection Folder.

| Bedial = 54 | [ Close ]

Windows 7

&« Error Connecting to Ca mpusNe‘u

Connecting through WAN Miniport (PPPOE]...

Emmor 638: The remote serveris not responding in a timely fashion.

If you continue to receive emor messages, you can enable logging for
analysis.

r&' [ Enable logging
For logging options, see diagnostics

Logging options can also be accessed by clicking the Remote Access
Preferences menu ttem underthe Advanced menu of the Network
Connection Folder.

Redial = 57

Version 12

Error 691

Your computer and network connection is ok.
Rewrite your user name and password. If
there is still no connection please check your
user name and password from PSOAS
accommodation office (tel. (08) 3173 110).

Error 651

There is probably no traffic between the
computer and the network or no connection to
the network. Check the Local Area Connection
(page 5 and 6 (picture B and D)).

Error 368

The local area connection is disabled. Check
page 6, picture D.
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CampusNet support

Please, contact PSOAS in any questions and problems concerning CampusNet-network and the

Internet traffic. Faults in CampusNet are repaired during working days between 8 am and 4 pm. We aim

to repair problems in user interface the next working day after the fault report at the latest. You can

make a fault announcement to PSOAS accommodation office, PSOAS CampusNet technical support or

on PSOAS web-site (Avux).

When calling CampusNet support please tell us the following things to help us find out where the
problem is

- Name and user name

- Your address

- Service class

- The operating system of your computer

- Date and time, when the fault appeared

- How the fault appeared

- When calling CampusNet technical support please keep your computer nearby if possible

Technical support:

Toivo Timonen.(Finnish) Antti Jaatinen (English)
Tel. 044 757 3115 Tel. 0400 585 377
E-mail: toivo.timonen@psoas.fi. E-mail: antti.jaatinen@way4u.fi

Concerning CampusNet agreements, usernames and password please contact:

PSOASin accommodation office
Mannenkatu 1 A 90100 Oulu
Tel. +358 8 317 3110

E-amil: asuntotoimisto@psoas.fi

Version 12 15.12.2011
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Useful information

The address for outgoing mail is smtp.dnainternet.net. Supported protocols are: POP3,
POP3s SSL, IMAP4, IMAP4s SSL, HTTP, HTTPS SSL

News group news.fv.fi. port 119. Other ISP servers do not work.

The IRC-server of DNA is irc.dnainternet.fi. port 666, 667 and 668. Other ISP servers do not
work.

Name servers 62.241.198.245 ja 62.241.195.246

Connection to Oulu University

SSH-connection is possible to following machines: paju, koivu, Dep. of electrical and Information
Engineering, tols17, palkki. In addition imaps connections are possible to: paju, koivu, tols17, ees2.

Auxiliary equipments in the network

Note that auxiliary equipments like bridges or routers (for example wireless base stations) must not
disturb other traffic in the network. For example the device may not work as a DHCP-server. If you have
devices disturbing the network your Internet connection will be disconnected.

Before operating

Before operating, please read the terms of acceptance.

Version 12 15.12.2011 19



CampusNet documents

CampusNet documents can be found in CampusNet-network website http://10.132.0.2/CampusNet/ and
on PSOAS website http://www.psoas fi.

The view of the main page of the CampusNet network www-server (15.10.2009)

(2 10.132.0.7 - KampusNelSelup procedures! - Windows Internel Fxplarer

@_"_ = | netpeff10.132 0. 2]CampusNet Sehupte2pens eduses) w| 4 % 2l

| 10.132.0.2 - (CanpunbistSetip procedures] B - B - & - [rrage e (Frods e

10.132.0.2 - /CampusNet/Setup procedures/

-——,

v4 start W o E e vk ed B covpusmiet_as.. | B0 Compuster se.. | Y Mrosoft Eucel

General_about_Campus_network.pdf
e  Structure of CampusNet
Information about speed
Data security in CampusNet-network
Technical support
Maintenance in CampusNet-network

CampusNet_DomusBotnica_en.pdf
e  Domus Botnica HomePNA -network

CampusNet_Virkakatu3_en.pdf
e Virkakatu 3 ADSL -network

CampusNet_Setup_procedure_Win_XP_Vista_7_en.pdf
e This setup procedure

Mac_Setup_procedure_CN.pdf
Macintosh OS X setup procedure

CampusNet_toimitusehdot_en.pdf
Terms of acceptance

An updated version of this guide can be found on the www-server of CampusNet —network Address:
http://10.132.0.2/CampusNet/Setup procedures/CampusNet setup procedure Win XP_Vist
a_7_en.pdf and on PSOAS home page http://www.psoas.fi
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